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From: Fusti, Steve <steve.fusti@thomson.com>


Date: Tue Jun 21 2005 - 09:45:11 PDT




Hello,



 



We use XEP 3.6.2 to generate PDF's from FO files, and most of the time,


everything works great.  But occasionally, if we open the generated PDF in


Adobe Acrobat Reader (versions 6 or 7), we receive the following error:



 



There was an error processing a page.  There was a problem reading this


document (18).



 



After that, some pages display ok, while others are just blank white pages.


It appears that when there are errors, the pages that don't display are


confined to content from specific page-sequences in the FO file.  So for


each page-sequence within the FO, the PDF content either all displays fine,


or all pages are blank.  It does have the correct total number of pages


though.



 



Then if we reprocess the same FO file, the new PDF works fine.  There does


not seem to be a way to reproduce the problem intentionally, even using an


FO file which generated a bad PDF once.  Does anyone know what the problem


might be?  Thanks!



 



Steve



 



Steve Fusti


Software Engineer



steve.fusti@thomson.com



Thomson Financial


22 Thomson Place



11F3



Boston, MA 02210


ph: 617-856-1522



cell: 617-645-5246


http://www.streetevents.com 
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(*) To unsubscribe, send a message with words 'unsubscribe xep-support'


in the body of the message to majordomo@renderx.com from the address


you are subscribed from.


(*) By using the Service, you expressly agree to these Terms of Service http://www.renderx.com/terms-of-service.html
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